Responding to media enquiries

Hot tips to support biosolids managers in responding to media enquires.
e Clarify the questions.

When a journalist contacts you, ask them to provide the questions in an email to you and that
you will get back to them. This will ensure there is no confusion in the questions being asked
and you can understand the intent of the interview. It is preferable to not verbally respond in
the first instance without taking time to consider issues.

e Anticipate issues.

If it's a matter in which you might anticipate a press inquiry, your position should be drawn
beforehand. Some issues can be found on the ANZBP Media Tools web page.

e Be well briefed.

This may mean rereading past information, or, in the case of a major interview, building a
briefing book with the help of others and learning its contents.

e Anticipate questions.

Not just the easy ones, but the tough ones, too. In an in-depth interview, you're not likely to
anticipate all the questions, but the more the better.

e Pre-write the answers.

This is to avoid feeling like you have been misquoted. The less you have to say off the cuff,
the more likely you will like how the story comes out.

e Rehearse.

The more you rehearse the fewer mistakes you're going to make, so ensure you practice your
responses.

e List the key points you want to make, in order of importance.

You may not get to make them all, nor will you be assured that they all get printed, but that list
of points is the spine of the successful interview.

e Don’t say ‘no comment..

There is nothing more challenging to a reporter than to hear someone say "no comment"”, so
avoid if possible.



